
17. Action Plan Form
Responsibilities of each party and signatures to action plan.

18. Open Case Letter to Client

19. Brains trust view of case (TASC DA Case Conference)

20. Convening A Coordinated Case Conference with all relevant parties and
stakeholders: to apply resources

21. Process Plan with time frames and player responsibilities

22. More conferences/Reviews etc

23. Record outcomes process on file monitor process

24. Matter resolved or not? Final outcome

25. Case closed letter sent to client

26. Send out survey

29. Review action plan fornightly.

28. Record survey results

27. Survey follow-up

30. Case closed letter to client

31. CASE CLOSED FORM

32. CLSIS
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